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HpaBHJIa NMOBEACHHUA NMAIHCHTOB

Hacrosimme [paBuna paspaboransl B coorBercTBHH ¢ DenepanbHbM 3akoHOM P® «O6 ocHoBax
oXpaHsbl 3710poBbs rpaxaad B Poccuiickoit ®enepaunny, [locranosnennem IpaBurtensctsa PO ot 4 oktabps
2012 r. N 1006 "O6 yrBepxaenun [IpaBui npenocraBieHUs MEIMIMHCKMMH OpraHu3alMsaMHy IUIaTHBIX
MeTuIHHCKHX yeuyr", 3akoHoM «O 3amure npaB notpeOureneidi» M HHBIMH HOPMAaTHBHO-TIPaBOBBIMH
aKTaMH.

[IpaBua ompenensioT HOPMBI IIOBEIACHHS MALMEHTOB U MHBIX IMOCETHTEIEH B CTOMATOIOIHYECKOM
kmnanke, 000 «Memmpmckas ¢upma «Burtan EBB» (manee — Kimnuka) np IOJy4eHHH IUIATHBIX
MEeHIMHCKHX YCIYT C [elbio o0ecrieueHus yCIoBHH Uit 6oiee MOIHOTO YAOBJIETBOPEHHS MOTPEOHOCTH B
MeTHUIIHHCKO#M ITOMOIIH, YCJIyraX MeIMIIMHCKOIO CepBHCa ¥ YCIYTraxX, KOCBEHHO CBA3AHHBIX ¢ MEIHIIHHCKHMH,
obecnieyenns 0e30MaCHOCTH TpaX<JaH NpH noceimeHuH uUMH KiuHMKH, a Takke pabOTHHKOB KIIMHHKH.
Cobmonenne HacTosumx [TpaBui siBisieTcs 00s13aTeIBHBIM.

Hacrosimue ITpaBuia pasmeriaiorcs s BceoOImero 03HaKoMJIEHHs Ha HH(POPMAIHOHHBIX CTEHIaxX
otaenennii/moapasaenennii Kimunuku, Ha caiire Kimunuku B cetn «MHTEpHETY.

1. OcHOBHbBIE IOHATHS

B nactosmux IIpaBriax HCIIONB3YIOTCS CIENYIONIHE OCHOBHBIE TOHATHS

Meouyunckas ycnyea — METUITHHCKOE BMEIIATEIbCTBO HIIM KOMILIEKC MEHIIHHCKHX BMELIATEIIbCTB,
HAIIPABJIEHHBIX HA MPOQHIAKTHKY, JUATHOCTUKY H JiedeHHe 3a00eBaHuHi, MEIHIIMHCKYIO PeabHIMTALMIO H
MMEIOIIUX CAMOCTOSTEIbHOE 3aKOHUYEHHOE 3HAYEHHE.

Meouyunckas nomoujb— KOMIUIEKC MEpOIPHATHH, HANpaBlIeHHBIX Ha TNOJJEpKaHHe H (WIH)
BOCCTAHOBJIEHHE 3710POBbS M BKJTIOUAIOIMUX B ce0sl IpefoCTaBIeHHE MEHIIMHCKHX YCITYT.

Venyeu meduyunckozo cepeuca u yciyau, KOC6eHHO C6A3AHHbIE ¢ MEOUYUHCKUMU— YCITYTH TPaKIaHaM
U OpraHM3aimsM, BbIMONMHseMble KIIMHHMKONH B Ipolecce OKa3aHHMs MEIMIMHCKON IOMOLIH, HO He
SABJISIOLIMECS IEMEHTaMHU MEAHLIHMHCKOH ITOMOIIIH.

Iayuenm — (GuU3MYECKOE JHIO, KOTOPOMY OKa3blBAaeTCHd MEIUIMHCKAas MOMOIIb HIH KOTOpoe
06paTHIIOCh 33 OKa3aHHeM MEIHIIHHCKOH MOMOINM HEe3aBHCHMO OT HAIHYMA Y HEro 3a0o0JeBaHus U OT €ro
COCTOSIHHSA.

Iocemumens - moboe (U3MYECKOe JIMIO, BPEMEHHO HAXOJAIIEECs B 3IaHMH WIH CIy)KeOHOM
nomenieHny KITMHHKH, B TOM 4HCIIe COMPOBOKIAIOIIEEe HECOBEPIICHHONETHUX, Ul KoToporo KinHuka He
SABIISIETCS MECTOM PabOTHlI.

Jleyawuii 6pay — Bpay — CTOMATOIIOT JIF000# CIIeIHaIbHOCTH, 3yOHOM Bpay, Ha KOTOPOTO BO3JIOMKEHEI
(GyHKIHM 1O OpraHU3alii ¥ HeMOCPeACTBEHHOMY OKa3aHHIO MAUUEHTY MEIHLHHCKOH IIOMOIIM B IEPHOJ
HaOJIOJICHNUS 38 HUM H ero JeueHus B KIMHuKH.

2. [IpaBa u 0053aHHOCTH NALHEHTA
2.1. ITanueHT HMeeT NPABO Ha:
» BBIOOpP Bpaya v BEIOOP MEAHIIMHCKOH OpraHu3alii B COOTBETCTBHH C ®30121.11.2011r. Ne 323-03

«0O6 0cHOBax OXpaHbI 30pOBbs rpaxaaH B Poccutickoil @enepany;

e TNpPO(HUIAKTHKY, JHArHOCTHKY, JICUCHHEe, MEIHIHMHCKYI0O peaCHIMTalMi0 B  MEIUIMHCKUX

OpraHHU3aIysX B yCIOBHSAX, COOTBETCTBYIOLIHX CAHUTAPHO-THTHEHHIECKUM TPeOOBaHUSM;



NOJIyYeHHe KOHCYJIbTalui BpayeH-CrieliHalucTOB;

obneruenne Ooyim, cBgA3aHHOM ¢ 3aboseBaHueM M (MJIM) MEIMIMHCKHM BMEIIATE/IBECTBOM,
JOCTYIHBIMH METOIaMH M JIEKapCTBEHHBIMH IIpenapaTaMu;

Honydenre HHPOPMALMH O CBOUX IpaBax M 00A3aHHOCTSX, COCTOSHHHM CBOETO 30POBBA, BKIOYAs
CBEJICHHS O pe3ysibTarax 00cieoBaHus, HATHUMK 3a00/eBaHus, €r0 AHArHo3e H MPOrHo3€, METO/Ax
JICYEeHHs, CBA3aHHOM C HMMH DPHCKE, BO3MOXXHBIX BapHaHTaX MEIHIIMHCKOrO BMEIIATEIbCTBA, HX
[OCJIEJCTBUSX U Pe3yibTaTax [POBEJAEHHOTO JICUCHHS,

nosydenue HHpopMamuK o GaMHIMK, HMEHH, OTYECTBE, JIOKHOCTH, KBATM(UKALHA €ro JIeYaIero
Bpaya M JPyruX JIKL, Y9aCTBYIOIIUX B OKa3aHUH €My MEIUIIMHCKON MOMOLIH;

BBIOOP JIHII, KOTOPBIM B HHTEpECaX MAlMeHTa MOXKeT OBITh Iepe/lana HHPOpMAaLUs O COCTOSIHHH €ro
3JI0POBBS;

3aIIUTY CBEICHHI, COCTABIAIOIINX BpadeOHyI0 TaiHy;

0TKa3 0T MEAUIIMHCKOTO BMEIIATE/IbCTBA;

BhIp@KEeHHEe HHGOPMHPOBAHHOTO JOOPOBOJBHOIO COIJIACHs Ha MEIHIIHHCKOE BMEMIATEILCTBO,
ABJISIOIEeCcs HeOOXOIHMBIM MpPeABAPHTEIBHBIM YCIOBHEM MEJIHIIHHCKOTO BMELIATEIbCTBA,
HENOCPEICTBEHHOE O3HAKOMJIEHHE ¢ MEIMIMHCKON JOKyMEHTAllMEH, OTPaXKAIOIIeH COCTOSHHE €ro
3710pOBbs, H MOJIy4aTh HAa OCHOBAHWH TAKOH JOKYMEHTAIIWH KOHCYIBTALMH Y IPYIHX CICIHAIHCTOB,
MOJyYeHHE, HA OCHOBAHWH IHCHBMEHHOTO 3asiBIICHHs, OTPAXKAIOIIHX COCTOSHHE €ro 310pOBbiA
MEIHIMHCKUX JOKYMEHTOB, HX KONHH W BBITHCOK U3 METUIIMHCKUX OKYMEHTOB.

T0JTydeHHe MeIMIIMHCKHAX YCIyT H HHBIX YCIyT' B paMKax IporpaMM 00s3aTebHOr0 i A100POBOIEHOTO
MEIHUIIMHCKOI'O CTPaxOBaHH;

2.2, IlauneHT ob0sA3aH:

IPUHAMATH MEPBI K COXPAHEHHIO H YKPEIIJIEHHIO CBOETO 3/10POBbS;

CBOEBPEMEHHO 00paInaThes 3a MEUIMHCKON TIOMOLIBIO;

HAXO/SCh Ha JIEUEHHH, COOIIONATh PEXHM JIeUeHHs, B TOM 4YHMCJIE ONPENECHHBIH Ha IEepPHOI €ro
BPEMEHHOMN HEeTPyY/I0CIOCOOHOCTH, H IPaBHIIa OBeIeHHs naiuenTa B KinHuke;

TIPOSABIIATE B OOIIEHHH C MEIUIMHCKUMH PabOTHHKaMM TakT W yBa)XKCHHE, OBITH BBLICPKAHHBIM,
N00poKenaTeIbHbIM;

HE IPUXOJMTh HA IIPHEM K Bpady B aJIKOTOJIBHOM, HAPKOTHIECKOM, HHOM TOKCHYECKOM OIbSIHEHNH;
CBOEBPEMEHHO SIBIATHCSA HA MPHEM M TPEAYNPeXIaTh O HEBO3MOKHOCTH SBKH 10 yBaKHTEIBHOH
NPHYHHE;

coobmars Bpady BCIO HH(pOpMaNUiOo, HEOOXOAMMYIO [UIsl IIOCTAHOBKHM [HArHO3a M JICYCHHSA
3ab0eBaHus;

HHQOPMHPOBaTh O IEPEHECEHHBIX 3a00leBaHHAX, H3BECTHBIX €My allIePrHYECKHX peaKlHsX,
TIPOTHBONOKA3AHUSAX, IIPEICTABHTH HHbIE CBEJICHUS, KOTOPHIE MOTYT CKa3aThCsA Ha KAYECTBE YCIYT;
MoAmHcaTh MHGOPMUPOBAHHOE COTIACHE HA MEIHMIMHCKOE BMEIIATEIBCTBO H JPYTHE JOKYMEHTBI
Kminnku;

03HAKOMHTBCS ¢ PEKOMEHIOBAHHBIM [IAHOM JIEUEHHS H COOJIIONATH ero;

CBOEBPEMEHHO U HEYKOCHHTEIEHO BBINOJIHATh BCE NIPEAMHCAHHs JICYAIero Bpaya;

HeME/UIeHHO WH(pOPMHUPOBATh Jieyamero Bpauya 00 M3MEHEHHH COCTOSHHS CBOETO 3/0pOBbS B
IpoLEecce JUArHOCTUKH H JICYEHHUS,

He IpeNPHHAMATH AeHCTBHi, CIOCOGHBIX HAPYIIMThH TpaBa IPYrHX MAlHeHTOB H pabOTHHKOB
Vupexnenus,

COGIIONATh YCTAHOBJIEHHBIIH TOPSIOK JeATeIbHOCTH KITMHUKH B HOPMBI I0BE/ICHHS B O0IIECTBEHHBIX
MecTax;

foceInaTs noapasaesienus KIHMHUKH U MeNIIMHCKHE KaOUHEThl B COOTBETCTBHMH C YCTaHOBICHHBIM
rpaMKoM HX paboThI;

IpH TOCEIICHHH MEJHLMHCKHX KaOHHETOB HaiepaTh Ha OOyBb Oaxuibl I nepeoOyBaThCsa B
CMEHHYIO 00YBb; BEPXHIOIO OJIEXKIY caBaTh B rapaepod.

He BMEIIHBATHCS B IEHCTBHS JIEYAIero Bpaya, He OCYIIECTBIIATh HHbIE NeHCTBHS, CIIOCOOCTBYIOMMUE
HapyLIEHHIO MPOLIecca OKA3aHus MEIHIIHHCKO# IIOMOIIH;

He IONYCKATh IPOSBIEHHH HEyBaKHTEILHOrO OTHOLICHWS K HMHBIM [MAlHeHTaM H paboTHHKaM
Kmunuku;

GepexHO OTHOCHTHCS K HMymiecTBy KimHuKH, coOmojarh YMCTOTY W THIIHHY B INOMCIICHHAX
Knunuks.



2.3. TlanMeHTaM H MOCETHTEJAM, B LElsX coOmoneHust oOlIECTBEHHOrO MOpsaKa, NpeAylnpexIeHus H
[pECEeYeHHs TEPPOPHCTHYECKOH  JEATENBHOCTH, HMHBIX [PECTYIUICHHH W  aJAMHHHCTPaTHBHBIX
IPaBOHApPYIIEHUH, COONIONEHHs. CAHHTAPHO-OMHICMHOIOTHYECKHX —MpaBWil, OOecleueHus JIMYHOH
Ge3onacHOCTH paGoTHHKOB KIMHHMKH, NAUMEHTOB M IIOCETHTEIEH B 3/IaHUAX U CIIY)KEOHBIX MOMEIICHHSX,
3ampenaercs:

e IMPOHOCHTH B 3JaHHS WU ChoyxeOHble noMemenus KIMHHKH OTHECTpeNlbHOE, Ta30BOE€ U XOJIOJHOE
OpYyXHe, SJOBHTHIE, PAIHOAKTHBHBIE, XHMHYECKHE H B3PHIBUAThIE BEILECTBA, CHUPTHbHIC HAUTKU U
WHbIE IPEIMETHI X CPE/ICTBA, HAJIMYHE KOTOPBIX Y OCETHTENIS TH00 UX NPUMEHEHHE (UCII0IB30BAHHE)
MOJKeT IPeACTaBIATE YIpo3y AJsi 0e30IaCHOCTH OKPYKAKOIIHX

e uMeTh npHu cebe KpynHorabapUTHEIE MPEAMETHI (B T.Y. XO3AWCTBEHHBIE CYMKH, PIOK3aKH, BEIIEBBIC
MEIIKH, YeMO/IaHbl, KOP3UHBI U T.I.);

e HaxOIUTHCA B CIyKeOHbIX noMemeHuax Kimiauku 6e3 paspeleHus;

e  yIOTPeOIATH MHUIILY B KOPHIOPaAX, Ha JECTHUYHBIX MapIlax U APYrHX IIOMEIICHUAX ]

e KYDHTh Ha KPbUIBIIE, JIECTHUYHBIX [JIOMIAIKAX, B KOPUOOpax, kKabuHeTrax, Qoiie U 1p. MOMEIIEHHIX
Knunuku,

e HIpaTh B a3apTHbIE UTPHI B IOMEIEHHAX H Ha TeppHTopuH KIMHUKH;

e POMKO pazroBapHBaTh, NIYMETb, XJIONATh JBEPAMH;

e OCTaBJIATH MAIOJNETHHX JeTeil 6e3 mpucMoTpa. HecoBeplieHHOIETHHE JMIA B Bo3pacte 10 15 et
MOTYT HAXOAMTHCA B 3JAHUSX M CIyKeOHBIX momereHHsX KIIMHHKH TOJIBKO B CONPOBOXKIACHHH
pouTene, GIM3KHX POACTBEHHHKOB MM 3aKOHHBIX IIPEJICTABHTENIEH.

e  BBIHOCHTH M3 MoMeleHHs KIIHHUKH JOKYMEHTBI, 10JIy4YEeHHBIE /I O3HAKOMIICHHS;

e  H3BIMaTh KakHe-MHOO JOKYMEHTHI U3 MEIULIMHCKAX KapT, CO CTEHIOB U U3 IanoK HHPOPMAIMOHHBIX
CTEH/I0B;

¢ pa3sMeInaTh B IOMELICHUSX U Ha TeppuTOpuH KimnHnku oObapiieHus 6e3 pasperieHus aIMHHHCT ALK
Kinunnku;

e  TPOM3BOIHUTH (POTO- U BUIEOCHEMKY 0€3 IIpeIBAPUTEILHOTO Pa3peleH s aMUHHCTpalni KinHuku;

e  BLINOJHATH B HoMeleHHAX KIMHUKH (QYHKIHH TOProBBIX areHTOB, NPEICTaBUTEN el H HAXOIUTECS B
noMelneHuIX KIIMHUKH B HHBIX KOMMEPYECKHX LIETIX;

e HAXOMHUTHCS B moMelenusx KIMHUKY B BepXHEil ofiex e, Ipa3Hoi 00yBH;

e IIperpaXkaaTh MPOe3J CAHUTAPHOIO TPaHCHOPTa K 31aHHAM KIIMHHUKH.

e 3anpemaercs AOCTYN B 3[aHHE W IOMelleHWs KIMHHMKH JMIaM B COCTOSIHHH AJIKOTOJILHOIO HIIH
HApPKOTHYECKOIO OIbSHEHHsA, C AarpeCCHBHBIM IOBEJCHHEM, HMEIOLMM BHEIIHHA BHJ, HE
OTBEYAIOIINM CAHHTAPHO-THTHEHHYECKHM TpeOoBaHHAM. B cily4yae BBIBICHUS yKa3aHHBIX JIMI OHH
VIANAIOTCS U3 31aHUs U oMernnenuii KIIMHHKH COTPYTHHKaMHI OXPaHbl U (MIIH) IPAaBOOXPAHHTEIIbHBIX
OpraHoB.

3. Jlewamuii Bpa4
Jlevamuii Bpau:

e OpraHW3yeT CBOEBpeMeHHOe KBaTH(QHUIMPOBAHHOE OOCIE0BAHHE U JICYEHHE ITALIUCHTA,

e MpenocTaBiIseT HHGOPMALKIO O COCTOSHUH 310POBbs MAIIHEHTA;

e NpeNOCTaBNfeT MAIMEHTYy B IOHATHON M JAOCTymHOH (opme HHpOpMALHIO O XOJe OKasaHMs
MeIMIIHHCKOM YCIIyTH, O IIPOTHBOIOKA3AHUSX, O BO3MOXKHBIX OCTIOKHEHHAX M JIMCKOM(OpTE BO BpeMst
W TO0CHe JIeUCHHS, O HA3HAYEHHAX M DPEKOMEHIAIMsX, KOTOpble HEOoOXOJMMO coOmomarh s
COXpaHeHHs JOCTHTHYTOTO pe3yJibTara JICYCHHs,

e 10 TpeOGOBAHMIO NALMEHTA MM €ro 3aKOHHOTO MNPEICTaBHTENs NPHITIAINACT H/IM HANpaBiseT Ha
KOHCYJIBTALlMH K BpauaM-CIeLHAINCTaM,

e 1py HeOOXOTMMOCTH CO3BIBAET KOHCHIIMYM Bpauell WM ofpaiaercs 3a KOHCY/IbTaluel B IpyroMmy
CTELHAITUCTY.

e PexoMeHJaUMH KOHCYJIBTAHTOB PEaTH3YIOTCS TOJIBKO MO COIVIACOBAHHIO C JICHAIHM BpaioM, 3a
HCKJTIOYEHHEM CIIydaeB OKa3aHHs SKCTPEHHOH MeIHIHHCKOH ITOMOIIH.

o Jleuammii Bpad MO COIJIACOBAHWIO ¢ pyKoBojcTBOM KiMHHKH (PYKOBOJMTEIEM MOJpasIeneHHs
KJIHHHKH) MOXET OTKa3arTbCs OT HaOMIONEeHHs 3a MAaNUEeHTOM H €ro JICYCHHUs, €CIH OTKa3
HEIOCPEICTBEHHO HE YrpokaeT >KH3HH TNalMeHTa M 310POBBIO OKPYKAIOIMX, B TOM 9HCIC IO
NpPHYHHE HECOONIONCHHs NAIMEHTOM MPEANHCAHUN, peXHMa JIEYCHHs HIIM HACTOSIIHMX [TpaBun
IIOBE/IEHUA U HHBIX 3aKOHHBIX TPeOOBaHHH.

4. OTBETCTBEHHOCTD 32 Hapymenne HacTosmux [pasun



e B ciydyae HapyuieHHs NAlHEHTAMH M HHBIMH ITOCETHTE/SIMH ITpasun paGoTHuku KinHMKH Brpase
JienaTh UM COOTBETCTBYIOIIHE 3aMeUYaHusl.

BocnpensaTcTBOBaHHE OCYLIECTBJIEHHIO IPOIECCa OKasaHHs MEIMIIMHCKOM TOMOIIM, HEYBaXKE€HHE K
paborHukaM KiMHUKH, IpyTHM MAMEeHTaM H IOCETHTEIIAM, HapyIIeHHE 001eCTBEHHOTO NOPSA/IKA B 3JaHUSAX,
CiTyKeGHBIX TOMEIEHHAX, Ha TeppUTOpHH KIMHHKH, HEHCIIOTHEHHE 3aKOHHBIX TpeboBaHuil pabOTHUKOB
K/IMHHKH, IPUUMHEHHE MOPAIBHOTO Bpea paboTaukam KiMHUKH, NPUYMHEHAE Bpea JIeJIOBO# penyTaluH
KIMHEKH, a TAKke MaTepHAILHOrO yuiepba ee MMYyNIECTBY, BiieYeT OTBETCTBEHHOCTD, MPEIyCMOTPEHHYIO
3akoHoarenbcTBoM Poccuiickoii Meneparin.



